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1. Introduction

We value your privacy and are committed to protecting your personal information. This Privacy
Policy explains how we collect, use, share, and protect information when you visit our website,
use our services, or interact with us.

By accessing or using our services, you agree to this Privacy Policy.

2. Information We Collect
We may collect the following types of information:

a. Personal Information
Information you provide directly, such as:
e Name
Email address
Phone number
Mailing address
Payment or billing details (if applicable)

b. Automatically Collected Information

When you visit our website or use our services, we may collect:
IP address and device type

Browser and operating system

Pages visited and time spent

Referring links or sources

Cookies and usage data

c. Information from Third Parties
We may receive information from other sources such as advertising networks, analytics
providers, or publicly available databases.

3. How We Use Information

We may use your information to:

Provide and improve our products and services
Respond to your inquiries and provide customer support
Send administrative or promotional messages

Conduct analytics to understand usage trends

Comply with legal obligations

4. Sharing of Information
We do not sell personal information.



We may share information with:
e Service providers who assist in operating our website or business
e |Legal authorities when required by law or to protect our rights
e Business partners for joint promotions or offers

5. Cookies and Tracking
We use cookies and similar technologies to enhance your experience, analyze site traffic, and
customize content. You can manage or disable cookies through your browser settings.

6. Data Security

We use reasonable administrative, technical, and physical safeguards to protect your
information.

However, no online transmission or storage system is completely secure, and we cannot
guarantee absolute protection.

7. Data Retention
We retain personal information only as long as necessary to fulfill the purposes described in this
policy or as required by law.

8. Your Rights

You may have certain privacy rights depending on your jurisdiction, including the right to:
e Access, correct, or delete your data
e Withdraw consent or opt out of communications
e Request a copy of your information

To exercise your rights, contact us at (800) 971-4549

9. Third-Party Links
Our website may contain links to external websites. We are not responsible for the privacy
practices or content of those sites.

10. Children’s Privacy
Our services are not directed to individuals under 18 years of age. We do not knowingly collect
information from minors.

11. Updates to This Policy
We may update this Privacy Policy periodically. Updates will be posted on this page with the
new “Last updated” date.

12. Contact Us
If you have questions or concerns about this Privacy Policy, please contact us at:

Phone: (800) 971-4549
Address: Dallas-Fort Worth Metropolitan Area, TX, USA



